OTRS

Start and Stop OTRS Daemon and Cron job
shell>cd /opt/otrs/

su -c "bin/otrs.Daemon.pl stop" -s /bin/bash otrs

su -c "bin/otrs.Daemon.pl start" -s /bin/bash otrs

/opt/otrs/bin/Cron.sh stop

/opt/otrs/bin/Cron.sh start
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